IMoauTHKa KOH(PUIEHIIHATbHOCTH

Hacrosimass [lonutrka koH(HIEHIIMATFHOCTH TepcoHanbHOW uHpopMaru (gamee — [lomuTHka)
JIeicTByeT B oOTHomeHWH Bcel wuHpopMmamun, kotopyro OOO «Tpancllaitallpoy w/mmm ee
adhunrpoBaHHbIE TUIA, BKIIIOYAs BCE JINIA, BXoadame B ogHy rpymmy ¢ OO0 «Tpanctlaitallpo», moryT
MOJYYUTh O TIOJIb30BaTesIe BO BpEMsI HCIIOJIb30BaHUS UM JIIO0OTO U3 CAMTOB, CEPBUCOB, CIIYXkO0, MporpaMm
u npoaykroB OOO «TpancJlaitullpo» (manee — Cepsucel). Cornacue moyib30BaTels Ha IPeJOCTaBICHNE
MePCOHANFHON WHGOpPMAIMK, JaHHOC WM B COOTBETCTBHH ¢ HacTosmed IlomuTmkoit B pamkax
OTHOLICHUH C OTHUM W3 Jul, BxoAsamux B rpynmy jgun OO0 «Tpancllaitullpo», pacmpocTtpansercs Ha
BCE JIUIIA, BXOSIINE B JAHHYIO TPYIITY JIULL.

Hcnonb3oBanne CepBUCOB 03HaYaeT OE30rOBOPOYHOE COTIIACHE MOJIb30BaTeNsl ¢ HacTosei [lomutukoi
W YKa3aHHBIMH B HEW YCIOBHSIMH OOpabOTKH €ro MepCcoHaIbHOW WHGOPMAIIUH; B CIydae HECOTIacus C

9TUMHU YCJIOBUAMMU I10JIB30BATECIIb JOJDKECH BO3ACPIKATHCA OT MCIIOJIB30BAHUA CepBI/ICOB.

1. IlepconanbHasi nH(opMalus MOJb30BaTe/el, KOTOPYIO NmojaydaeT U odpadarpiBaer OO0

«TpancJlaiinllpo»
1. B pamkax Hacrosmeid [lomuTnkm moxa «nepcoHabHOW HMH(pOpManueil MOJIb30BATEIS
[IOHUMAIOTCS:

1. TIlepconanpHas wHPOpMANMSA, KOTOPYIO TONH30BATENh MHPEIAOCTABISIET O cebe
CaMOCTOSITETIHHO TIPU PETHCTPAlK (CO3/IaHUM YYETHOW 3allMCH) WK B MIpoliecce
ucnonb3oBanuss CepBUCOB, BKIOYas IEPCOHAIBHBIE AAaHHBIC TOJIH30BATEINS.
OO6s3aTenpHas s npenocraBieHus CepBucOB (OKa3aHUS ycIyr) WH(OpMAIUs
OMEYEHA CIelHAIBHBIM o0pazoM. MHast wHpOpManus MNpesoCcTaBiseTCs
MOJIb30BATENIEM HA €TO YCMOTPEHHE.

2. JlanHble, KOTOpBIE aBTOMAaTW4ecKH mepematoTcs CepBucam B Tpolecce HX
UCIIONIb30BaHMSI C TIOMOIIBIO YCTAHOBJIEHHOTO Ha YCTPOMCTBE MOJIb30BATEIIS
nmporpaMmMHoro odecrieueHusi, B ToM uucie IP-aapec, undopmaius u3 cookie,
uHpopMarus o Opaysepe mosib3oBareist (MM WHON MporpaMMe, ¢ MOMOIIBIO
KOTOpOHM ocymecTBisiercss poctyn kK CepBucam), BpeMs JOCTyIa, ajapec
3aMpaluBaeMOi CTPAHULIBI.

3. Hnas wundopmanums o moJb30BaTEeNie, B Ciydae, e€CIM ee cOop W/ uiaH
NPEIOCTABICHNE OINPEAEICHO B PETYIUPYIOUIMX JOKyMEHTaX OTAENBHBIX
CepBucoB.

2. Hacroamas Ilomutnka npumennMa tosnbko k CepBucam OOO «TpancllaitalIpo». OOO
«TpancJlaitalIpo» He KOHTPOJIMPYET U HE HECET OTBETCTBEHHOCTH 3a CAaWTHl TPETHUX JIMI, HA KOTOPbIE
MOJIb30BaTENIb MOXKET MEeperTH Mo cchlikaM, AOCTYNMHBIM Ha caifitax OOO «Tpanctlaitullpo». Ha takux
caifiTax y IoJb30BaTesIsi MOXET COOMPAThCSl WIIM 3alpalllBaThCsl MHAS MepcoHajbHas HMH(popManus, a
TaKXe MOTYT COBEPIIATHCS MHbIE CHCTBUSL.

3. 00O «TpancJlaitallpo» B o0mem ciyyae HE NPOBEPAET IJOCTOBEPHOCTh MNEPCOHAIBHON
MHQOpPMaLMK, TNPEIOCTaBIIEMON IOJB30BATEIIMH, M HE OCYIIECTBISIET KOHTPOJNb 32 HX
neecriocobHocThio. Onaako OO0 «TpancJlaiHIIpoy» UCXOIUT U3 TOTO, YTO TOJIB30BATEb IPEIOCTABIISICT
JOCTOBEPHYIO M JOCTAaTOYHYIO NEPCOHAIBbHYI0O MH(OpPMALHMIO 1O BOIpOcaM, IpeluiaraeMbiM B (opme
perucTpanuy, U MOJAEPKUBAET 3Ty MHOOPMAIMIO B aKTyaJbHOM COCTOSHUM. PHCK mpemocTaBieHUs
HEI0CTOBEPHON HH(POPMAIIUK HECET MPEIOCTABUBIINH €€ TTOIb30BaTeb.

2. Henn c6opa u 00padboTKN NEePCOHAIBLHONH MH(POPMALMH MOIb30BaTeJIei
1. OOO «TpancJlaitullpo» coOupaeT u XpaHUT TOILKO T TEPCOHATBHBIC JaHHBIEC, KOTOPHIE
HeoOXxomumbl Ui mpenoctaBieHuss CepBUCOB W OKazaHUs ycioyr (MCIIOJIHEHHMS
COIJIAIICHUH U IOTOBOPOB C IOJIb30BAaTEIEM).

2. [lepconanbhyio unpopmauuio nois3oBatensi OO0 «Tpancllaitullpo» MoxeT HCIONB30BaTH B
CIIEIYIOIINX LENX:



3.

JULIAM

2.

1. UWnentudukanus CTOPOHBI B paMKax corjaireHuii u moroopoe ¢ OOO

«TpancJlaitulIpoy;

[IpenocTaBieHue MOJIB30BATEINIO MEPCOHATU3UPOBAHHBIX CEPBUCOB;

3. Cps3b ¢ NOJB30BATEIEM, B TOM YHCJIC HANPaBJICHUE YBEIOMIICHHUH, 3alPOCOB U
nH(pOPMAINH, KacaloIUuXcs UCTIOIh30BaHus CepBHUCOB, OKAa3aHUS YCIYT, a TAKKE
00paboTKa 3aIpoCcoB U 3aIBOK OT MOJIE30BATEIIS;

4. VYayumenue kadectBa CepBHCOB, yIOOCTBa HMX HCIIOJNIB30BAaHUSA, pa3padOTKa

HOBBIX CepBHCOB U YCIIYT;

TapreTupoBanre peKIaMHBIX MaTEpPHAJIOB;

[IpoBeneHrE CTATHCTUYECKUX M WHBIX MCCICIOBAHUI HA OCHOBE OOE3ITMYCHHBIX

JTAHHBIX.

no

o o

YcaoBus 00paGboTKN NMepcoOHATBHON HMHEQOPMAIMM NMOJIb30BATENsl U ee NnepeAavd TPeTbUM

1. B orHOmeHWH mepcoHaNbHONW WHGOPMAMM  IOJH30BATENs  COXpaHAETCS — ee
KOH(HUICHIIMATILHOCTh, KPOME CITydaeB JJOOPOBOJIBHOTO MPEIOCTABICHUS MOJIb30BATEIEM
uHpopMamu o cebe ans OOWmIEro XOCTyna HeorpaHWdeHHoMy Kpyry mum. [lpu
HCITOJIB30BaHUM OTACTLHBIX CepBHUCOB (HampuMep, 0J10ra), oJIb30BaTelb COTIIAIIacTCs C
TEM, 4YTO OMNpEICICHHAas YacTh €ro MepCOHATbHOW HWH()OPMALUK CTAHOBUTCS
00MIEOCTYITHOH.

00O «TpancJlaiiullpo» BnpaBe nepeaath NEPCOHATBHYIO HHPOPMAIIHMIO TTOJIH30BATEIS TPETHUM

JUIAM B CIICIYIONTUX CIyJasx:

1. Tlomp3oBarens BEIPA3UII CBOE COTIIACHE HA TaKWe JACHCTBUS;

2. Ilepemaua  HeoOXoguMa B paMKax  HCIOJB30BaHHsS  IMOJIB30BaTENEM
omnpeneneHnoro CepBuca MO0 sl OKa3aHUs YCIIYTH MOJIb30BATEINIO;

3. llepemaua mpenycMOTpeHa  POCCHMHCKMM  WIM  HWHBIM  NPUMEHUMBIM
3aKOHOJATENbCTBOM B paMKaX YCTaHOBJICHHOHN 3aKOHOAATEIBCTBOM MPOLIEAYPHI;

4. Takas mepefaya MPOUCXOIUT B paMKax MPOAaXH WM WHOHM Tepenadyn Ou3Heca
(MOTHOCTBIO WM B YacTH), MPH 3TOM K TNPHOOPETATENIO TEPEeXOIiT BCE
obOs3arenscTBA MO coOmroieHWIo  ycnoBudd — Hacrosimedt  [lomutukum
MPUMEHHUTENIFHO K TIOIYYE€HHOH UM MepcoHaIbHON HH(pOpMaLnH;

5. B nemix obecrneueHuss BO3MOXXHOCTH 3aIUTHI TIPaB U 3aKOHHBIX HHTEpecoB OO0
«TpancJlaitalIpo» wim TpeTbux JUI B CIIy4yasiX, KOTrJa MoJb30BaTellb HApYIIaeT
VYenoBusi  Mcnonb30BaHWsl  caiita  Www.translinepro.ru  (cormamenue 06
WCIIOJIb30BAaHUU CaiiTa).

IIpu o00paboTKe mNEepCOHANBHBIX AaHHBIX Nojb3oBareieii OO0 «Tpanctlaitnllpo» pykoBoACTBYyeTCs
®DenepanbHbIM 3aKOHOM PO «O miepcoHaIbHBIX JAHHBIXY.

4.

HN3meHeHue M0JIb30BaTEIeM MEPCOHAIBHOM HH(POPMaLUK
1. Tlonb3oBareiab MOXET B JII00OH MOMEHT U3MEHUTH (OOHOBHTH, JOIOJHHUTH) JIMOO
YAaTUTh TPEAOCTABICHHYI0 UM TEPCOHAIbHYI0 MH(DOPMAIMIO WM €€ YacTh, a TAKKe
napaMeTpbl €€ KOH(UICHIIMAIBHOCTH, BOCIOJL30BABIINCh (YHKIIMECH PEeIaKTUPOBAHUS
MIEPCOHANLHBIX JAHHBIX B pazzeiie «JInaHbiii kaOuHeT.

Mepbl, npuMeHsieMble JIsl 3aIUTHI EPCOHATbHON UH(pOpPMALIMU M0JIL30BATEEI:

1. OO0OO «TpancJlaitalIpo» mpuHUMaET HEOOXOAUMBIE U TOCTATOYHBIC OPTraHU3AIIMOHHEIE U
TEXHMYECKUE MEphl JJIs 3alluThl TEPCOHANBHOW WHGOPMAIMKM II0JH30BATENS] OT
HEMPaBOMEPHOTO WJIM CITyYalHOTO JOCTYIa, YHUYTOXECHUS, H3MEHEHUSI, OJIOKUPOBAHMUS,
KOMUPOBAaHUs, PACIPOCTPAHEHUS, a TAKXKE€ OT HMHBIX HEMPABOMEPHBIX JEHCTBUU C HEW
TPEThUX JUL.

N3menenue [HonmuTukn KOHPUACHIHAIBbHOCTH. [IpuMeHnMoOe 3aKOHOAATEIbCTBO
1. 00O «Tpanctlaitullpo» uMeeT mpaBo BHOCUTH M3MEHEHHs B HacTosuyro [lomutuxy
KoHpuIeHIMaILHOCTH. [Ipy BHECEHNH U3MEHEHUI B aKTyalbHOM PEeJIaKIK YKa3bIBACTCS
nara rocienHero ooHoBieHus. HoBast penakuus [TomuTHkH BCTymaeT B CHITy C MOMEHTA



ee OIyOJIMKOBaHMS Ha caiite WWWw.translinepro.ru, ecimm nHoe He MPEIYCMOTPEHO HOBOM
penakiuei [TonuTukwu.

2. K mactosmeit [lomutike m oTtHomeHUsM Mexay monb3oBateneM U OO0 «Tpanclaitallpoy,
BO3ZHUKAIOIIUM B CBSI3W C mpuMeHeHHeM [lomuTHky KOH(HISHIMATFHOCTH, MOMISKHT MPUMEHEHUIO
npaBo Poccuiickoit @enepanun.

7. OO6patHas cBsI3b. Bompock! v IpeaytosKeHIS
1. Bce mpeanoxkeHus: WM BOIPOCH 1O MOBOAY HacTosmei [lonuTiku cnemyer coodmars B
Cry0y moiep KK moib30Barteneii, oo mo aapecy 121609, r.Mocksa, yin. OceHHss,
.23, ouc 56, mom.1, mrs OO0 «TpanctlatialIpoy.



